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italian institute
providing support,
accompaniment and
training to public
administrations







research, training, consulting and technical assistance
activities throughout Italy for central, regional and local
administrations

with targeted services to needs identified by public administrations

services to the public administrations training system,
and designs and tests new services

Formez brings together the Public
Administration Department of the
Prime Minister's Office and
representatives of regional and
local administrations (National
Association of Italian Cities,
Union of Italian Provinces,
National Union of Municipalities
and Mountain Communities).
The institute’s efficiency and
effectiveness are monitored by
the Public Administration

Department.
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To fully achieve these goals, Formez

OPERATES

as an information antenna and support tool for decisions
on transforming public administrations and new demands
for services from social and economic actors (citizens,
enterprises, trade associations)

OFFERS

its services as a cognitive and support tool for co-ordinating
public administration reform policies at the various levels
of government

ADVISES

public agencies on steps to make the quality of services
homogeneous across the nation

DRIVES

innovation in public administrations by introducing,
testing and disseminating new approaches and

methods and fostering the sharing and emulation of
successful experiences



e ] ain offices in (Rome, Naples and
 operating branches in many of Italy's regions
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Formei

HEADQUARTERS
Via Salaria, 229 - 00199 Rome
tel. +39 06 84891

OFFICE IN ROME
Via Rubicone, 11 - 00198 Roma
tel. +39 06 84891

OFFICE IN NAPLES

Comprensorio Olivetti

Via Campi Flegrei, 34 - 80072 Arco Felice (NA)
tel. +39 081 5250111

OFFICE IN CAGLIARI
Via Roma, 83 - 09124 Cagliari
tel. +39 070 679561

W.formez.itywww.formez.it www.lorr

< TelePA, web TV operated for ltalian public administrations
/ www.telepa.it

RadioPA, broadcasts PA. news

Formez News - online bimonthly newsletter
Pubblicamente.it, guide tfo PA. websites

Formazione & Cambiamento, webmagazine on fraining

Formez publications

Thematic channels: Access to Public Employment, Environment,
Public Communication, EU Structural Funds, E-government, PA.
Training, Public Work, Assets and Purchasing in the Public
Administration, Civil Protection, Employment Service, Information
for Enterprises, Local Development, Telecommuting in the Public
Administration, Investment Assessment, Welfare



