
FAQ TURISMO EASY ITALIA INGLESE
1. ARTS AND PERFORMANCES

1. Are there special terms for a joint access to several services such as guided 
tours, art museums and public transportation ?
Yes. Most touristic Italian cities are provided with special "city cards" (city pass) that allow 
the access to public transportation and Historical and cultural sites as well as discounts 
on other additional services. It doesn't exist a standard pattern on "city cards" , each 
city has its own customized city card . Normally a city card expires after 1 week and the 
cost range goes from 10 to 50 euros depending on the services it includes, allowing to 
save up to 40% on normal service rates.
Tourists can buy "city cards" online on internet or directly to PITs ( tourist information office) 
or relate offices.
More info available on the following links :
Campania Arte Card
Roma Pass Card
Milano Card
Venice Card

2. I booked a ticket to a cultural event but I cannot attend any more. Is my ticket 
refundable?
No , because ticket refund is not foreseen in case of customer's renunciation , also for 
tickets bought online (as stated by a specific law : art. 55 of the “Codice del Consumo" ).

3. Is there an official calendar available with all major Italian cultural progress 
events ?
Yes. This information is available on a specific web page of the Italian Ministry of Cultural 
Heritage and Activities website. Tourists can click on the " eventi culturali" link ( the website 
is in Italian).
　
4. Where and when can a tourist book tickets for main movie festivals ?
Usually one can book a ticket to main Italian movie festivals online or by calling a tool free 
number. All booking information are available on the movie festival web site starting a few 
months before the event.
More info available on the following links :
Venice Film Festival
International Rome Film Festival

5. Who can make use of free entries to cultural sites in Italy ?
According to a specific law, the following people categories can get free entries :
UE citizens, people under 18 and older than 65 years of age; citizens of all countries that 

http://www.labiennale.org/en/Home.html
http://www.hellovenezia.com/jsp/en/venicecard/index.jsp
http://www.milanocard.it/indexen.html
http://www.romapass.it/?l=en
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are not part of the UE but can enjoy fare-trade ( young people under 12 have to come with 
an adult) ; UE student parties ( along with teachers) ; UE fine arts students and teachers ; 
architecture , fine arts and archeology and history university teachers and PHDs ; 
handicap UE citizens ( along with a relative or special guide) .

2. TOURIST LEGAL RIGHTS’ SAFEGUARD

1. What a tourist needs to know when buying an “all inclusive” trip?   
According to Italian law “Direttiva 90/314/CEE del Consiglio del 13 giugno 1990”, when a 
tourist  purchases an “all inclusive” trip , he/she needs to be informed on what’s exactly 
included in the package.  Brochures and commercial material on the package need to 
clearly state: the package’s cost, the destination, the itinerary and transportation used to 
reach destination, accommodation type,  meals, info on passports and visas, healthcare 
info,  terms of payment and cancelling terms. 
More info: Council Directive 90/314/EEC

2.  I am a tourist visiting Italy and I just noticed an excessive dirt inside a restaurant. 
What can I do about it? 
You can point out this inefficiency and all sanitary issues to Carabinieri ( calling 112) or to 
“Unità Sanitaria Locale”  ( Local Sanitary office) 

3.  I am foreign tourist and while I was eating at a restaurant, my mobile 
disappeared. Is the owner of the restaurant responsible to compensate me for this 
event ? 
No. The owner is only responsible for “objects” directly handed to him in custody  or for 
objects left the customer needs to leave in custody of the restaurant in order to make use 
of restaurant’s services ( ex : coast, umbrellas & similiars ).  

4.  What’s Passenger’s Rights Paper ? 
Passenger’s Rights paper is  an information brochure on passenger’s rights protection in 
case of poor services such as denied boarding ( overbooking) flight cancellation or flight 
excessive delay,  luggage delay/loss/ damage. Inside Passenger’s Rights Paper one can 
also find information on safety  aircraft maintenance and exploitation measurement 
systems, air transport sector general strikes, suggestions area and  ENAC contacts. 
 
5.  We had a snack at a bar but the due amount on the addition wasn’t correct. 
 Where can we point this out?  
Each addition has to separately show  for each product , the following entries: net price, 
taxes ,  total net price ( adding all net prices) , total  taxes  ( adding total taxes ) , final 
price. In case one of the mentioned entry is not correct , you can contact the local police 
(Vigili Urbani) . 

3. USEFUL AND EMERGENCY NUMBERS
1.  What number is there to call in order to point out tax evasions and tax issues? 
The number to call is 117 (Guardia di Finanza ). 

2.  What number is there to call in order to have info on road conditions? 
The number to call is 1518  ( ACI 24h assistance ). 

3.  I am a foreign tourist ,   my car broke here on the highway and the SOS phone 

http://europa.eu/legislation_summaries/consumers/protection_of_consumers/l32019_en.htm


point is not working. Who should I call  for a breakdown service ? 
You can call the  following tool free number : 800.116.800  from your mobile  or from a 
public phone ( ACI number dedicated to foreign tourists). 

4.  What days and hours can I call emergency numbers here in Italy ? 
Emergency numbers : 7 days a week , 24 hours a day. 

5.  What information should I provide when calling emergency numbers ? 
It’s important to provide the operator with your Name , address and number you can be 
reached , considering the same accident could be  announced by several persons. 

4. ABOUT THE WEATHER

1.  Where can I get information on italian coast conditions and sea navigation ? 
You can find this information on meteorological area of the “Aeronautica Militare” (Mil Air 
force) web site (the website is in Italian).

2.  Where can I get information on possible warm weather alerts, harmful to health ? 
Daily reports on weather conditions regarding major italian cities are daily published on the 
“Protezione Civile” web site (the website is in Italian). Local city administrations  receive 
updated weather informations and are in charge to spread possible weather alerts. 

3.  Where can I get information on sea water raise in Venice ? 
You can find this information on the official Venice Municipality web site or by calling the 
dedicated number 041-2411996. One can also call the Official  Sea Water Weather 
Condition information number 041-2748787. 
More info: High water in Venice: frequently asked questions (FAQ)

5. TRAFFIC INFORMATION

1. Where can I get  highways traffic information ? 
Autostrade per l’Italia web site provides updated and detailled traffic information along 
highways.  Also, one can call The toll free number 840.04.21.21, 24 hours a day or the 
Infoviaggio number 892525. 
More info: Autostrade per l'Italia

2.  What’s the speed limit for highways here in Italy ? 
Speed limits :  on highways 130 km/h , on larger roads 110km/h , on smaller roads 90 
km/h, inside cities 50km/h ( sometimes 70km/h only when clearly pointed out) . 

3.  What’s a “tutor”? 
It’s a speed limit  control system connected to local camera positioned along 
highways that allows to detect average speed limits . This is system is managed and 
controlled by Local Police ( Polizia stradale) . This system can detect when a car is 
exceeding a speed limit by making an average calculation of a car speed while travelling 
between  10 and 25 km , and registering violation into the appropriate database . The 
driver driver will then receive the ticket at home. This system replaces agent posting. 
More info:  Autostrade per l'Italia 

4. What’s a “ZTL”? 
“ZTL” stands for ZONA TRAFFICO LIMITATO ( which means Limited Traffic Area), 
enabled in the down town areas of major Italian cities ( such as Rome, Tourin, Verona, 

https://webmail.attiva.biz/exchweb/bin/redir.asp?URL=http://www.autostrade.it/en/index.html
https://webmail.attiva.biz/exchweb/bin/redir.asp?URL=http://www.autostrade.it/en/index.html
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Milan) in order to protect historical and archaeological heritage, to safeguard citizens 
‘quality of life and decreasing city pollution . Only authorized vehicles can access ZTL 
areas in respect of set entry hours. More info on ZTL areas are available on cities 
official websites. 

5. How can I recognize touristic signals ? 
Touristic signals have a brown backgrounds and white writings. 

6.    MONUMENTS AND MUSEUMS     

1.  Are there special discounts that motivate to visit museums ? 
Yes . A very interesting initative called “ carte turistiche” ( city pass) has been created for 
major Italian cities in order to motivate cultural tourism. A few examples : the city of Rome 
has the ROMA PASS CARD city pass ( promoted by the city council and the Ministry of 
Cultural Activities and with the cooperation of ATAC , the city public transportation 
company) . This card allows discounts for musuems , artistic sites , public ATAC 
transportation and touristic services .  The city of Venice has the VENICE CARD city pass 
that allows tourist to have discounts on major touristic services, public transportation , 
museum access , Marco Polo airport transfers ( from and to the airport) , pubblic toilets 
and Casinos entries. The city of Milan , starting july 2010 has the AmaMi card city pass 
that allows discounts on museums, banking services and public transportation. For more 
info we suggest to browse official city web sites. 

2.  What’s typical museum working hours in Italy ? 
Most common working hours for museums in Italy are from 9/10 a.m. to 6/7 p.m. but this is 
a very approximate information because each museum has its own working hours and 
working days ( some museum are open on holidays others are closed or work only half 
day ) . More info can be found on the official museum or city web site. 
Suggested web site: Cultura Italia 

3.  What’s museums closing day in Italy? 
Usually museums close on monday. Example : In Rome all museums are closed on 
monday except the Colosseum  and the “Terme di Caracalla”. More info can be found on 
the official museum or city web site. 
Suggested web site: Cultura Italia 

4.  Is it best to visit Rome with a tour guide and where can I contact an offical one ? 
Yes. It’s best to visit Rome with a tour guide . The city of Rome had official tour guides 
provided with authorized working cards. Each tour guide is required to show his/her 
working card when working. Pay attention to fake tour guides ( they surely don’t own 
authorized working cards) . Tourists can book a tour guide by authorized agencies, 
museums and appropriate touristic info points or by simply ( in case of the city of Rome) 
calling 060608. 
Suggested web site: 
C  entro Guide e Accompagnatori turistici   
www.060608.it 

5. Is it possible to book museum and monuments tours ? 
Yes. this is possible for most Italian monuments and museums through the online booking 
or by calling  the museum / cultural area . Also, most times museums can allow tourist to 
directly buy tickets online. In any case we suggest to always call, even after online 

https://webmail.attiva.biz/exchweb/bin/redir.asp?URL=http://www.060608.it/en/default/index/area/default
https://webmail.attiva.biz/exchweb/bin/redir.asp?URL=http://www.cast-turismo.it/uk/home.htm
https://webmail.attiva.biz/exchweb/bin/redir.asp?URL=http://www.culturaitalia.it/Language/LanguageGateway?lang=en%26T=1277633949754
https://webmail.attiva.biz/exchweb/bin/redir.asp?URL=http://www.culturaitalia.it/Language/LanguageGateway?lang=en%26T=1277633949754


bookings, and have the museum confirm the booking. 

7. HOTEL AND TOURIST FACILITIES

1. Can an hotel or accommodation facility manager give hospitality to a person 
lacking a personal ID document? 
No. Hotel or accommodation  facility managers ( except mountain shelters and other 
accomodation facilities of Italy’s autonomous  regions ) can only give hospitality to E. U. 
citizen owning a personal ID  ( non E. U. citizen need to show their passaport). Ids have to 
have a clear picture of the person. 

2.  I bought an “all inclusive” trip at a travel agency but I cannot make the trip 
anymore. Can I hand the trip over to a friend? 
Yes. You can hand the trip over to a person who fulfills the appropriate requirements . 
Also, you have to write to the travel agency explaining that you cannot leave any longer 
and informing them of  the handing over of your trip to another person ( including this 
person’s personal information. ), at least 4 days before the departure date.

3.  Can you give me some information on good hotels in Rome ? 
You can browse the tourism area “Accoglienza” of the official city of Rome web site or 
you can contact 060608. 
Suggested web site: www.060608.it 

4.  I would like to have information on italian accomodation facilities that accept 
animals.
You can browse the official Ministry of tourism wed site dedicate to animals & tourism 
“Turisti a 4 zampe” that contains a list of all accomodation facilities that accept animals.  
suggested web sites : T  uristi a 4 zampe   

5.  Someone stole my watch from my hotel room but the hotel manager says he is 
not responsible for this robbery. Is this acceptable?
The hotel manager is forced to refund any stolen objects (if stolen from your room) only if 
you immediately informed him/her of the robbery. Also, you can be refund up to 100 times 
more than the daily cost of your room. Example : if the object you have been stolen was 
worth 9000 euros but you room costs 80 euros per night, the hotel manager can refund 
you only 8000 euros (80 times 100).

8. CATERING

1. Are there certifications highlighting typical Italian restaurants?

In 2003 the Ministry of  Health in collaboration with FIPE (Federazione Italiana Pubblici 
Esercizi di Confcommercio),created two different marks which are given free of charge to 
restaurants offering particular services to guests. The marks, called “Il Bollino Blu della 
Ristorazione” and “Ristorante Tipico”, are displayed on restaurants' main entrance 
specifying the services provided. The first one can be found in restaurants ensuring 
sanitation, transparency rules and food safety, specific menus for special dietary needs, 
participation in prevention campaigns and nutrition education and card services ( a kind of 
“identity card” of the restaurant ), guarantee of the staff  professionalism.
The second label “Ristorante Tipico” can be found in restaurants offering typical italian 

https://webmail.attiva.biz/exchweb/bin/redir.asp?URL=http://www.turistia4zampe.it/index.php/en
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products, dishes of local gastronomy and wines producted in the area.

2. Is it specified in a menu whether the fish is fresh or frozen?

Restaurants and other similar catering places, are obliged to specify in the menù whether 
the fish is fresh or frozen by putting an asterisk which indicates the fish status (frozen or 
fresh).

3. The charge for cover and bread has been included in the bill even if it was not 
mentioned in the menu. Is it legal?
It is advisable to check prices on the menù before entering the restaurant. The restaurant 
manager can decide to include charges as service, cover charge and bread in the bill but 
they must be shown on the menu so that customers can be aware of the real price of the 
meal. There is an exception for restaurants in Lazio Region, since a regional law prohibits 
to include such extra charges.
On the contrary, if the invoice “cover and bread” is specified on the menu, the customers 
are not intitled to make a complain.

4. I am visiting Italia next month. How can I know which restaurants and ice-cream 
parlours have special menù for people with celiac disease?
Restaurants and ice-cream parlours exhibit notices specifying which products do not 
contain gluten. Anyway we suggest that you review the guide and the list provided by the 
Italian celiac disease's Association.
Suggested web site: Associazione Italiana Celiachia

5. I am a tourist visiting Italy, I have seen abbreviations like DOC, IGP, DOP, STG  on 
some products at the supermarket. What do they stand for?
They are acronyms established by a legislation of the European Union in order to protect 
some of the typical food products. DOP stands for “Protected Designation of Origin”.DOC 
stands for “Controlled Origin Denomination”. IGP  stands for “Protected Geographical 
Indication”. STG stands for “Traditional Speciality Guaranteed.

9. HEALTH

1. I am an European citizen visiting Italy, I need prescriptions for some medicines. 
Where can I get them?
If you have a health insurance card or the provisional replacement certificate, you can go 
to the doctor's covered by the insurance of the  national health service.
You can get the list of doctors covered by the insurance going to the local health service of 
the city you are spending your holiday in. During the summer months a particular service is 
set up  in touristic areas. It is called “Doctor on Duty Ambulance service” for tourists.

2. I am an European citizen and I am going to stay in Italy next months. How can I 
access health care service if I need it?
To access health care services you need the TEAM ( the European Health Insurance Card 
), in use in place of the old  E-110, E-111, E-119 and E-128 paper form in EU countries 
which allows tourists to receive medical services. In order to get the card you must go to 
your local health authority which will provide you with the card as established by the law.
More info: European Commisssion - Employement, Social Affairs and Equal Opportunities 

3. What kind of medical assistance can  European tourists receive during their stay 
in Italy?

http://ec.europa.eu/social/main.jsp?catId=563&langId=en
http://www.celiachia.it/afcristoratori/default_eng.asp


The European citizens are entitled to receive treatment at the same conditions as the 
people residing in the country visited as long as they have the European Health Insurance 
Card or provisional replacement certificate.
The card allows tourists to receive the necessary medical care ( and not only urgent care ). 
In order to receive medical services citizens can go to a doctor, a public health centre or 
one operating within the national health service. Citizens are also entitled to  specialist 
visits and diagnostic.

4. I am a foreign tourist visiting Italy. How can I know if there is a Doctor on duty 
ambulance service in the area where I am on holiday.
The doctor on duty ambulance service is a service of health care given to non-residents 
organized by local health authority. In order to get information about the service, you have 
to call the office for relations with the public of  the local health service of the city you are 
spending your holiday in. As an alternative you can go to a chemist's or you can call the 
nation health emergency number 118 ( only in case of extreme necessity ).

5. Is the Ambulance service free of charge in Italy?
Yes, the service is generally free of charge in Italy. You may have to pay only the 
prescription charge. If you have the European Health Insurance Card or the  provisional 
replacement certificate but  you could not make use of it, you are  entitled to apply for the 
reimbursement once you are back to your country.

10. SAFETY

1. I have just been robbed. Someone has stolen my bag with my passport, money 
and personal effects in it. What can I do, where shall I go?
You have to go to the nearest police station where you can report the theft. You will be 
asked to make a formal statement. Then you have to go to your embassy where you will 
be provided with a copy of your documents.

2. A dinner bill was charged twice on my credit card during my holiday in Italy. What 
can I do in order to get the money back?
You have to contact your bank or the  customer service of the company which issued the 
credit card and report what happened.

3. I forgot my rucksack on the train with my passport and my flight ticket inside it. Is 
it possible to recover it?
You can report the loss at the railroad police box, generally located inside the station, or at 
the nearest police office. You can apply to your Embassy in order to get a copy of your 
passport and  you can receive information about the possibility  of  the  ticket reissue by 
contacting the air company. . In order to get back the lost baggage you can apply to the 
“Comune”  (town council) where the train ends its journey.

4. I was on the beach and an unlicensed street vendor sold me a pair of fake 
sunglasses and I was fined.  Am I liable to be fined?
Yes.The law n. 35/2005 ( known as the Decree on competitiveness converted into law n. 
80 - 14/5/2005 and subsequent amendments ) imposes fines up to € 10.000,00 for the 
purchase of counterfeit products. Foreign tourists might not be aware of committing a 
crime  but Italy has very strict regulations on the subject,  therefore, in order to avoid 
paying heavy fines, they  should abstain from buying fake goods.  

5. During an excursion I lost my wallet with money and  credit card inside. Who 



should I apply to in order to block my credit card? How can I get an emergency 
cash?
It is necessary to call the toll-free number of companies that manage cash machines 
circuits, or you may as well call your bank if you don't know the toll-free number.
Then you have to go to the nearest  police station and report the loss.
In order to get emergency cash you have to apply to the society that issued the credit card. 
It will provide you with information about the service required.

11. TRANSPORTATION

1.  Are minimum train transport services guaranteed in case of strike?
In case of strike Trenitalia guarantees minimum transport services provided as a result of 
agreements with trade unions and as considered appropriate by the Commission 
responsable for guaranteeing the implementation of law 146/1990.
For local transport in particular, essential services have been planned for the peak time-
bands (from 6:00 to 9:00 and from 18:00 to 21:00 Mon-Sat). 
Some long-distance trains are also guaranteed on all days including holidays.
For further information, call the Trenitalia toll number 199 892 021.

2. Travelling by train, can I bring my dog with me?
Small dogs, cats and other small pets are allowed to travel on our trains (kept in dedicated 
containers no larger than 70x30x50 cm ) free of charge in first and second class of all the 
categories of trains. For trains operated with ETR 450 carriages, the cage/box must be 
held on your lap.
Only one cage/box is allowed per traveller.
For individual travellers, a dog of any size can travel ( with a muzzle and leash ):
On espressi IC and ICN in both first and second class.
On regional trains in the aisles or platform of the last carriage except on week-days (Mon-
Fri) from7:00 am to  9:00 pm. In these cases if you want to travel with your dog you have 
to buy a second class ticket at the price applied to the train, reduced by 50%.
More info: Trenitalia - Customers area

3. What does overbooking mean?
The word “overbooking” means that the seats availabe on a aircraft are less than the 
number of the confirmed bookings and issued tickets for a given flight. It means that the 
aircraft takes off wihout a passenger even though he/she was at the ceck in or at the gate 
in time and with an official confirmed reservation. 
More info: The Charter of tourist rights Sicilian Region

4. I am at the railway station, where can I get information about connections to 
holiday destinations?
Information about bus links, sea links (ferries) and tram links are given by Trenitalia in a 
section of the website (available in italian and english) dedicated to connections from 
railway stations to other destinations.

5. Can I buy a bus ticket on board of a local public bus?
It is advisable to buy the ticket before getting on the bus since not all the buses are 
provided with automatic ticket machines in Italy.

12. ACCESSIBLE TOURISM

1. I am a disabled boy and I am going to travel around Italy by train. What kind of 

http://www.ioconsumatore.eu/pdf/carta-turista-inglese-web.pdf
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assistance is given to persons with disabilities?
Trenitalia offers an assistence service to people with disabilities 24 hours a day. The 
service is provided by the “Sala Blu”which is present in 14 main railway stations.
The service is provided subject to prior agreement with the Sala Blu. Customers must 
report to the assistance point in the station 30 minutes before train departure.
The Sala Blu provides the following services:
 information, seat bookings, wheelchair availability, guide at the station and escorting to 
the train, guide until train leaves the station or to another connecting train, getting on/off 
with lift-van for wheelchair customers, possible hand buggage service, free on request (1 
item), distribution of information material.
To ask for assistance service, call the national helpline number 199 30 30 06 or the toll 
number 199 89 20 21.
More info: Trenitalia - Disabled passengers

2. I am a sight impaired tourist and I am travelling around Italy with my guide dog. 
Are there hotels equipped to welcome my dog?
All the facilities (hotels, holiday villages, bed & breakfast) are obliged to welcome and offer 
their services to blind people with their dogs. There are facilities especially equipped to 
welcome tourists with their animals. A list of all the facilities can be found on the web site 
“Turisti a 4 zampe” available in German, Spanish, French and English (realized by the 
Minister of Tourism, Hon Michela Vittoria Brambilla).
Suggested web site:Turisti a 4 zampe

3. We have a disabled child and we would like to spend our holiday in a seaside 
resort. Are there any beach resorts equipped for people with disabilities?
 Yes, there are several resorts in different Regions which have camping and accessible 
beaches  for people with limited mobility. You can find the complete list on the web site 
“Village for all” available in german, spanish, french and english.
Sponsored by Ministry of Tourism.
Suggested web site: Village for all

4. I am coming to Italy by plain and I'd like to know if disabled people are provided 
with any forms of assistance  by the air company or at the airport. 
The European Union has provided forms of assistance to people with disabilities or 
restricted mobility ( referred to as “PMR” Passeggeri a mobilità ridotta ).
 The European legislation has granted forms of protection to those passengers with 
difficulties in using air transport due to any physical disability. The assistance is applied to 
every scheduled, charter and low cost flight leaving from or going through a UE airport. To 
every scheduled, charter and low cost flight departing from an airport in a non EU country 
and having as destination a EU airport, when the airline is a EU company.
To obtain assistance you have to apply to the air company or to the tour operator which 
issued the ticket at least 48 hours before plain departure.
More info: European Commission - Mobility and Transport

5. I am an european citizen and I am coming to Italy next month to visit the main art 
cities. I would like to know if there are reductions or facilitations for foreign tourists 
with disability who want to visit museums, art galleries and archaeological sites.
Yes, admission to museums, monuments, art galleries and archaelogical sites is free for 
european citizens with disabilities. The admission is also free for a relative or a companion 
as long as the last one can prove to work for the social health service.
How to get free admission: You have to report to the ticket office and show your document 
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which attests your physical condition.

13. VISAS, PERMISSIONS AND AUTHORIZATIONS

1. How much cash may I bring with me through Italian customs?
Transportation of currency is allowed, whether entering or leaving Italy, with no declaration 
for amounts not exceeding 10.000,00 Euros. When this sum is exceeded it is necessary to 
fill in a form to be lodged at the customs offices. (the form is available in italian and english 
on the web site of Agenzia delle Dogane)
Suggested web site: Agenzia delle Dogane

2. What is the maximum amount of cigarettes that can be brought to Italy from 
abroad?
A traveller arriving from a non EU country can bring with him, in exemption of customs 
duties, a maximum amount of cigarettes of 200 pieces ( 1 carton ). A traveller circulating 
through EU countries can bring with him a maximum amount of 800 cigarettes ( 4 
cartons ).
More info: Traveller's customs charter

3. I am coming to Italy and I would like to bring my dog with me. Which documents 
are required?
Dogs coming from EU countries entering Italy must be provided with a special passport 
issued by a veterinary authorized by the competent Health Authorities of the country pets 
are coming from. The passport shall contain detailed information about the animal, tattoo 
or microchip, and the owner certifying the validity of the rabies vaccination. It is not 
required  tick and echinococcus prevention for dogs.
For pets coming from third countries, import regulations differ whether the country is 
included in the European commission list or not. In the first case the pet must be provided 
with a health certificate issued by a veterinary authorized by the  competent Health 
Authority of the country pets are coming from. The certificate shall contain the good health 
of the animal and rabies vaccination. The animal must be recognizable through a tattoo or 
microchip. In the second case the animal must be provided with a health certicate which 
indicates the titration of antibodies against rabies. It is not required  tick and echinococcus 
prevention for dogs.

4. In which case can a tourist visa be renewed?
A tourist visa can not be renewed or extended for more than 90 days. Except for seriour 
reasons ( humanitarian causes or reasons deriving from costitutional or international 
obligations ) or assumptions of scientists governed by the law 27 of the  Unified Text on 
Immigration ( legislative decree no. 286, 25 July 1998 )

5. I am a non European citizen and I am in Italy. May I drive around with my driving 
licence?
If your driving licence has been issued by a non european country you must have an 
international driving permit. If the international permit doesn't comply with the models 
established by the international conventions,which Italy has applied to,  it must be 
accompanied by a sworn translation of your driving licence or by an equivalent document.

http://ec.europa.eu/food/animal/liveanimals/pets/nocomm_third_en.htm
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