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Good morning, Ladies and Gentlemen, I am very proud to be 

here today and to take part in such an important 

international meeting. 

I am Marco Villani, the General Director of Formez PA, the 

organization of the Italian Prime Minister’s office in charge 

of providing technical assistance and training to public 

administrations.  

Since President Atatürk’s government, Italy has felt close to 

Turkey: thanks to this Twinning, Italy and Turkey’s 

administrative systems and scientific communities are 

becoming even closer, and starting speaking the same 

language. In this regard, I take the opportunity to underline 

that the accession of Turkey to the European Union is of 
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great importance: my sincere hope is that the negotiation 

process will lead to a successful conclusion.  

On this occasion, my country is expressing the highest 

potential in this Twinning by using the ISS - Italian institute 

of health know-how, and Formez PA experiences.  As you 

know, FormezPA is the mandated body in this Twinning, and 

is accountable for all administrative and organizational 

activities. The Italian Government has assigned this mandate 

to us in order to encourage the participation of the Public 

Administration in international activities, and to share our 

experiences with other countries around the world. 

The support we offer to Italian central and regional public 

administrations does not exclusively concern international 

activities. Our central field of activity is to improve the 
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liaisons and communication between citizens and Public 

Service.  

With our work, we intend to boost trust in the Public 

Administration, which citizens should consider an ally, an 

aid, the key service provider. 

Trust is to be based first on transparency, then on reliability 

and finally on professionalism. 

What I mean is citizens will more willingly pay for services 

and taxes, will accept the sacrifices that the current world 

economic situation is demanding if they clearly understand 

what the Public Administration performs, how it works and 

what taxes pay for. 
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Transparency is not only a matter of how the expenditure is 

made: it is mainly the process of deciding,  implementing 

and reporting on policies. 

Reliability comes from the conviction that the solution 

performed is the best one possible, carried out in due time, 

and at a reasonable cost. 

Professionalism is the guarantee that public servants are 

good at their job, that they know how to approach and solve 

problems. 

Formez PA works to make reliability, professionalism and 

transparency become a “normal” feature of the Italian Public 

Administration, via both technical assistance and 

communication. 
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We like to think that by this Twinning we are contributing to 

the same process in Turkey, together with our Italian and 

Bulgarian colleagues. 

Our institute provides technical assistance in many different 

branches of the Italian Public Administration; one of such 

branches is the health and social system. The Italian Regions, 

especially the Southern ones, need to be supported in the 

process of rationalizing health and social expenditures, while 

providing, at the same time, better services to citizens. We 

also support Regions in the promotion of healthy lifestyles 

among the people in order to advance the overall wellbeing 

and for “gaining health”.  

LINEA AMICA, established in  2009, is the Italian government 

contact centre that Formez manages, which delivers answers 
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and support  to citizens in their relation with public 

administrations, thus assuring the smooth flow of 

information between the Public Administration and citizens. 

Through this service, we bring together all the offices 

entitled to liaise with citizens into a network that facilitates 

the activity and multiplies the impact of the public 

administrations.  

In almost five years of activity, our experts have answered 

over six hundred thousand calls. Out of these about fifteen 

thousand questions were about healthcare issues. General 

and more specific questions from citizens receive every day, 

clear, prompt and correct answers that become even more 

precious where such a delicate and crucial field as 

healthcare is concerned. 
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Thank you for your attention, I sincerely wish you every 

success in the work you will be conducting in this meeting 

and in the Twinning. 


